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Syllabus for SERVICE WORK: EMOTIONS, ETHICS, ENTERPRISING
5 credits. Level: Third cycle. 

Approved by the Board of the Department of Service Management, 18 December 2012. 

The syllabus is valid from 1 January 2013. 

General information 

The course is a PhD course.

The language of instruction is English. However, if all students are

proficient in Swedish, it may be taught in Swedish.

Learning Outcomes
On completion of the course, the student shall be able to
· demonstrate good knowledge of various current and dominant fields of research within the area of service work,

· demonstrate knowledge of the foundations of various service work perspectives and how they are related to more general social science theories,

· demonstrate insights into the possibilities and limitations of various service work perspectives in relation to empirical studies and 

demonstrate an ability to conduct a critical and reflexive discussion on service work theories and their empirical implications. 
Course Contents
The aim of the course is that the student has gained knowledge of three current and dominating strands of literature within the field of service work, and is able to distinguish between differing paradigms and schools of thought within these areas.

The course starts with a session in which the overall structure of the course and the main themes of the course are presented and discussed: 1) emotional labour 2) work-ethics and work-culture, and 3) enterprising and entrepreneurship. Each theme represents a module. The module ends with a seminar focused on the relationship between the various perspectives and ongoing debates distinguished in the literature. At the final seminar the student presents a written review-report on a chosen topic related to the themes of the course. 

Teaching and assessment 

The teaching consists of interactive seminars and lectures. There are two forms of examination. One is connected to the seminars and consists of oral presentations in combination with a documented illustration of the theme of the discussion (for example as a power point, Prezi illustration or a mind-map). The seminars are mandatory and require active participation.  In case of absence, a written assignment or an opportunity for a complementary oral exam are provided. The second and final examination is a written review-report on a chosen topic within the three main themes of the course. 

Grades
The grade of the course is Pass or Fail. To pass the course the student has to fulfil the learning outcomes of the course. 

Course admission requirements

Course participants must be admitted to and active participants in doctoral programmes at a university.

Literature

See separate list.  

Further information

This course can be one of the courses within the PhD programme in Service Studies.
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